“Where are your backups?”’

“Are you sure that you will be able to recover data fast and reliably?”
“Does your business have offsite backups?”

These are questions that businesses are having to answer on a more
regular basis. The FirstNet Cloud Backup allows you to backup irreplace-
able data from your desktops, laptops and servers. With state of the art
software and robust infrastructure, we provide you with an online back-
up service that ensures rapid recovery of your business critical data.

How it works

An agent is installed on each workstation or server you wish to pro-
tect. After the initial configuration, automatic backups occur that can
be monitored and manage remotely.

Bare-metal and Staged backups are available, allowing the creation of
onsite backups that are replicated into the FirstNet Cloud backup en-
vironment for offsite storage.

Benefits to your business

e Minimize data loss, damage & business integrity.

e Move data off-site and to the cloud for disaster recovery.

e Maximize IT productivity- automate data protection and recovery

e Take your business continuity and DR strategies to the next level.

e Online backups are the easiest and surest way to protect your
data.

e Offsite backups ensures that you can recover your data even in
case of a physical disaster, theft or loss.

e Online backups eliminate many of the error prone steps associat-
ed with traditional backup methods like tape. Users can restore
‘point in time’ versions of files without collecting and loading
tapes.

e With our online backup solution, your data is encrypted and com-
pressed even before it leaves your computers and servers.

e After the first full backup, only incremental block level changes
are sent — optimizing bandwidth & storage usage.

e Monthly Service, No long term contracts.

Features
e Intuitive & user friendly interface
e Backup workstations & servers
e Backup all kinds of data: Files, Microsoft Outlook, Microsoft
Exchange, Microsoft SQL, Microsoft SharePoint and MYSQL.
Military strength encryption
Notifications and alerts
Customizable Retention
Powerful Compression.
Intelligent backup of changed data
Support for Windows, Linux, Mac OSX & FreeBSD.
Multiple scheduling options including
Point in time restores
Data is backed up over the internet
Restores can be done anywhere anytime.

Cloud Backup - Per Windows Server R110.00
Cloud Backup - Per Windows Desktop R55.00
Cloud Backup - Client Activation R750.00

Per Server MS SQL Plugin R110.00
Per Server SharePoint Plugin R110.00
Per Server Exchange Plugin R110.00
Per Server Exchange Granular Mailbox Plugin R55.00

(to be used together with Exchange plugin)
Data Storage Pool

Per 1GB of storage R0.75
Additional Services

Backup Seeding Labour (To be determined based on scope of work and travel)

Implementation & Setup (To be determined based on scope of work and travel)

Enterprise Cloud Cloud Continuity Colocation

Cloud Protection

Work is what you do, not where you are
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