FirstNet Direct Internet Access

At FirstNet we can deliver Internet services suited to your business needs and
goals. Direct Internet Access offers a cost-effective way to connect all users
on your Local Area Network (LAN) or WAN (Wide Area Network) to the Inter-
net 24-hours a day. It delivers high-speed, reliable and stable Internet access
over a dedicated connection with unlimited Internet usage at a fixed monthly
charge.

Services are provided over available fixed network access technologies and
complement your IT or managed data network services connectivity.

Through our strategic partnerships with all the major internet providers in
South Africa we deliver high quality local and international IP transit band-
width. Customers do not need multiple international links for redundancy
purposes as global reach is provided via extensive capacity on undersea cable
connectivity (SAT3,WACS ,SAFE,EASSY & SEACOM).

DIA Premium

This superior service provides local and international bandwidth in various
combinations to suit your business requirements. We assure a 100% committed
local and international throughput according to each chosen combination.
The service carries the highest priority across our Internet backbone and will

always delivery the best service possible at any point of time.

DIA Standard

A cost effective solution designed for the use of standard Internet applications

such as browsing and e-mail, and consists of a mix of domestic and international

traffic. DIA Standard carries the second highest priority across our Internet
backbone.

Hosted Lync

Features

e Reliable Internet Connection

e Dedicated Internet Connectivity (1:1)

e International and Local access can tailored for your
business needs

Benefits

e Single Service provider for your internet needs

e (Constantinternational / local connectivity

e  Centralised control of your internet traffic

e Access from a FirstNet Datacentre or customer site

Local and International ratios

Access to local and international bandwidth in customer
specified ratios. National bandwidth has the ability to
burst to the full link speed when the international portion
is underutilized and capacity is available.

The level of international connectivity is determined by
the customer’s requirement and configured accordingly,
enabling access to international connectivity up to the
stipulated international portion of the link speed.

CONTACT US

sales@firstnet.co.za
+27 0315736200
www.firstnet.co.za
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