
Infrastructure. Elevated

AI Gateway · Cloudflare, managed by FirstNet

Every AI provider. One control point.
Your apps call more than one AI model, and each provider has its own keys, limits and bill. Cloudflare AI Gateway sits between 
your applications and those providers, so you route, cache, limit and log every request in one place.

1 gateway Fallback Caching 1 view
for every AI provider your apps 
use

retries, and a switch to a backup 
provider

repeat answers served without 
paying twice

of AI usage and spend across 
providers

Sound familiar? One gateway, three ways to run AI well

Each app team manages its own AI keys and 
providers Keep AI available Automatic retries and fallback to a backup provider, so a slow 

or failed model doesn 't take your feature down.

An AI provider slows down or fails, and your 
feature goes with it

Routing · Retries · Fallback

AI costs arrive on several bills with no clear 
owner

Control cost Cache repeat requests, set rate limits and see AI spend 
across providers in one view.

Caching · Rate limiting · Cost analytics

No one can show which prompts and responses 
went where

A traffic spike or misuse can run up the bill 
overnight

See and govern Logs and analytics for every request : volumes, performance, 
errors and what is being asked.

Analytics · Logs · Guardrails and DLP

One gateway, many models. Change providers or 
add a fallback with a configuration change, not a 
rewrite.

Start wit h one app lication, then bring other tea ms and providers onto the sa me gatewa y.

W hat First Net does for you

1 2 3 4 5

Map Connect Configure Integrate Manage
List the apps, models and 
providers in use.

Point each app at the 
gateway, one at a time.

Routing, fallback, caching and 
limits per app.

Send logs to your SIEM or 
FirstNet monitoring.

Cost reviews, tuning and 
escalation into Cloudflare.

W hy First Net Getting started

· One accountable provider  for connectivity, cloud, security and 
voice, with one Rapid Response entry point.

1 Discovery call. Which apps use AI, which providers the y call and 
what it costs toda y.

· Joined u p wit h your platform. AI Gatewa y alongside First Net cloud, 
securit y and Sovereign AI on one contract.

2 Design session. We agree routing, fallback, caching and li mits 
with your tea m.

· Local engineers  aligned to your change windows and South African 
working hours.

3 Scoped pilot. One application on the gatewa y before a wider 
rollout.

· Cloudflare MSSP partner,  ICASA- licensed group, I SO 27001:2022
and ISO 9001. What we will need from you : your AI provider accounts, the applications 

that call the m and a na med technical contact.

Let 's elevate your AI apps. firstnet.co. za ·

Cloudflare is a cloud platform and is not a managed SOC or MDR service. Features, availability and outcomes depend on solution design, scope and the signed customer agreement. These controls 
support, but do not guarantee, compliance with POPIA or ISO standards ; compliance remains a shared responsibility. Caching, fallback and limits depend on how each application is configured. 
Cloudflare and the Cloudflare logo are trademarks of Cloudflare, Inc. All other names belong to their respective owners.

Book an AI security assessment with your FirstNet account team.
0861 989 896 · sales@firstnet.co. za

Security · Cloud · Voice · Connectivity · Sovereign AI firstnet.co. za
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