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Technology Services

Voice - Truecaller for Business, delivered by FirstNet

Your brand on every call. Verified.

Show your business name, logo, a verified badge and the reason for the call before customers answer.
FirstNet handles verification, setup and support as a managed service.

Branded ID Verified badge Call reason Anti-spoofing
your name, logo and trusted identity on the tell customers why you're defend against spoofing and
category on every call receiver's phone calling mislabelling

Who it's for Identity, context and insight

e Contact centres, collections and Replace an anonymous number with your verified brand,
outbound sales teams Verified Caller protected from community edits and impersonators.

[D) Business name and logo - Category tag - Verified badge -

e Logistics, fintech, insurance, .
Brand protection

healthcare and retail

H n H n
e Brands suffering from "scam likely Static reasons per number or use case, or dynamic

labelling reasons per call via API from your CRM or dialler.

Call reasons ) : )
Payment reminders - Delivery updates - Appointment calls

e Campaigns where answer rate directly
- CRM and dialler integration

drives revenue

Measured, not promised. We record See how customers respond to your calls, and cut wasted
your baseline answer rate before go- Analytics contact-centre minutes.

live, so a pilot shows the change on dashboard Answer rates - Time-slot analysis - Spam-report trends -
your own numbers. Segmented call patterns

Optional add-ons: Verified SMS for branded messaging, Video Caller ID, Call Me Back
for missed-call recovery, and User Feedback for post-call ratings.

What FirstNet does for you

@ ) ©, O, ©,

Scope Verify Set up Pilot Roll out
Confirm the caller IDs, call Proof of number Brand name, logo, One or two priority Extend across your
reasons and key contacts  ownership and business category and profile, plus  numbers, measured numbers, with a review
in scope. registration. CRM or dialler for against your baseline after 30 to 90 days.
dynamic reasons. answer rate.
Why FirstNet Getting started
v One provider for verification, setup, changes, dashboard @ Scoping call. Agree your outbound numbers, call categories
access and support. and reasons.
v Works with your numbers. Uses existing outbound numbers @ Baseline and pilot. We measure your answer rate, then pilot
and pairs with FirstNet hosted PBX and contact-centre on priority numbers.
SEIvIces. @ Roll out. Extend to all authorised numbers under one brand
v No disruption. Calls to people without Truecaller work as profile.
normal.
v Certified. FirstNet is ISO 27001 and ISO 9001 certified, and Gt st eI LT UG LS ool S UL el s L

business registration, your logo and category, and the call
reasons in scope.

Let's elevate your answer rates. firstnet.co.za >

Book a Verified Business Caller ID pilot with your FirstNet account team. )
0861989 896 - Umhlanga Ridge, KZN

number ownership is verified at onboarding.

Answer-rate improvements are not guaranteed and depend on your market, audience and campaign mix. POPIA compliance for call-reason content and consent is a shared
responsibility. Features and availability depend on scope and the signed customer agreement. Truecaller is a trademark of its owner. All other names belong to their respective
owners.
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