wFirstNet Infrastructure. Elevated.

Technology Services

Voice - Wholesale Voice Termination

Licensed SA voice. Carrier-grade.

Licensed local calling for carriers, ISPs and aggregators over a carrier-grade IP connection, with twin geo-
redundant data centres and direct interconnects to South Africa's networks.

SA termination Geo-redundant Clean handoff Scalable
licensed local calling at twin data centres in carrier-to-carrier connection capacity that grows with
scale Johannesburg and Cape over IP your volume
Town
Who it's for Wholesale voice, built for carriers
e Licensed carriers and reseller carriers Licensed South African voice termination and origination
. . . i i over a carrier-grade IP-based interconnect.
e ISPs adding voice to their stack Termlr!aFlon. ) .g ) o .
and origination Direct SA mobile and fixed-line interconnects - Multiple
e Mobile virtual operators and platform upstream interconnects - Redundant routing
aggregators
e International carriers needing an SA N Twin geo—redundant 'data centres, V\{Ith transparent
sl Resilience and reporting on the quality of your traffic.
visibility Johannesburg and Cape Town data centres - Call-quality

Predictable quality on the routes that reporting - Live dashboards

matter. Transparent call-quality

reporting, and engineering support Round-the-clock network operations and fraud controls
when something doesn't go to plan. Protection and to protect your routes.
operations 24/7 NOC - Fraud monitoring - Anomaly detection -

Destination blocking - API-ready provisioning

Optional add-ons: number ranges from FirstNet allocations, end-to-end porting,
premium and international destinations on approval, and managed connectivity and
dedicated cross-connects.

What FirstNet does for you

- 29 ©, O, O

Scope Test Connect Monitor Review

Scope against your route Our voice engineering Carrier-to-carrier IP 24/7 network operations, Monthly service reviews
mix, monthly volume and team runs interconnect handoff, onboarding and fraud safeguards and live  and interconnect
quality targets. testing before contract. any number porting. dashboards. management.

Why FirstNet Getting started

v Licensed. ICASA-licensed South African voice termination and @ Scoping call. Share your route mix, monthly volume and

origination. quality targets.

v Resilient. Twin geo-redundant data centres in Johannesburg @ Interconnect testing. We test the connection and agree
and Cape Town. commercials before contract.

v Transparent. Call-quality reporting and real-time analytics on @ Go live. Onboarding, monitoring and monthly service
your traffic. reviews from day one.

v Accountable. We deliver it. We support it. We own the

TEETTE. What we will need from you: your route mix, expected

monthly volume and call-quality targets.

Let's elevate your voice network. firstnet.co.za >

Book a wholesale voice scoping session with your FirstNet account team. 0861989 896 - Umhlanga Ridge, KZN

Premium and international destinations are available on approval. Features, availability and outcomes depend on solution design, scope, interconnect testing and the signed
customer agreement. All names belong to their respective owners.

Hosted Services - Connectivity Services - Voice Services - Cloud Services - Web Hosting firstnet.co.za
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