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Empowering Seamless
Communication In Retail

How Retailability unified voice
communication across stores
with FirstNet’'s Hosted Yeastar

PBX
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Customer challenge

Retailability, one of South Africa’s leading fashion retail groups, operates multiple well-
known brands across hundreds of stores nationwide. Managing communication between
head office, regional teams, and retail outlets became increasingly complex as the business
grew.

Legacy PBX systems were fragmented, difficult to manage, and costly to maintain across
multiple sites. The lack of a unified voice platform limited visibility, flexibility, and productivity
—especially for regional operations and support teams

Retailability needed a modern, scalable, and cost-effective telephony solution that could
centralise management, simplify operations, and support future digital transformation
across its retail network.

The solution

FirstNet Technology Services implemented a Hosted Yeastar P-Series PBX (Software
Edition) on adedicated single-tenant instance, designed specifically for Retailability’s
enterprise requirements.

The solution delivered:

- Centralised voice infrastructure hosted securely
in the cloud, eliminating the need for on-site PBX
hardware.

- Unified communication tools that connect head
office, warehouse, and store teams seamlessly.

 High availability and redundancy, ensuring
uptime and consistent call quality across all
locations.

- Simplified administration with a single
management interface and real-time analytics.

- Flexible scalability—enabling rapid onboarding
of new stores and users.

The deployment aligned perfectly with the operational demands of the South African retail
environment, where reliability, cost efficiency, and ease of management are key.
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The results

Enhanced communication efficiency: Retail and head office teams collaborate
seamlessly through one unified platform.

Operational cost savings: Eliminated hardware maintenance and reduced
telecom costs through VolIP consolidation.
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Scalability for growth: New stores can be added effortlessly without
infrastructure delays.

Improved reliability: Cloud hosting ensures high availability even during load-
shedding or regional network outages

Future-ready platform: The Yeastar P-Series supports Microsoft Teams
integration, mobile apps, and advanced analytics—positioning Retailability for
continued digital evolution.

“The move to FirstNet’'s Hosted Yeastar PBX has transformed the
way our teams communicate. The flexibility, reliability, and visibility
it provides are invaluable to a growing retail network.”

— IT Manager, Retailability
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